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Business Meetings: 1st and 3rd Mondays; Workshops: 2nd and 4th Mondays.  
For information on attending or viewing a Council meeting, visit arvada.org.            

Emergency 9-1-1
Non-Emergency Dispatch 720-898-6900
Police Records 720-898-6920
Animal Control 720-898-6850
Arvada Economic Development 720-898-7010
Arvada Urban Renewal 720-898-7060
Building Inspections 720-898-7630
Building Permits 720-898-7620
City Clerk’s Office 720-898-7550
City Manager’s Office 720-898-7500
Code Enforcement 720-898-7465
Communications 720-898-7507
Engagement Hotline 720-898-7654
Finance 720-898-7120
Housing 720-898-7494
Lake Arbor Golf Club 720-898-7360

Liquor Licenses  720-898-7550
Majestic View Nature Center  720-898-7405
Municipal Court  720-898-7150
Park Pavilion Reservations  720-898-7410
Planning and Zoning  720-898-7435
Sales Tax  720-898-7100
Special Event Permits 720-898-7435
Streets 720-898-7720
Traffic Signals and Signs 720-898-7740
Victim Outreach Line 720-898-6770
Voter Registration 720-898-7550
Waste Hauling and Recycling 720-898-7575 
Water Bills 720-898-7070
Water Quality (business hours) 720-898-7800
Water Quality (after hours) 720-898-7820
West Woods Golf Club 720-898-7370

 Visit arvada.org  Engage at SpeakUp.Arvada.org

 Call us 720-898-7000  Inquire at arvada.org/AskArvada

   Subscribe to arvada.org/ArvadaNews 

Connect with Us
Engage with City Council

Mayor 
Marc Williams
720-935-4979

MWilliams@
arvada.org

Mayor ProTem 
Councilmember 

District 4
David Jones

720-889-8860
DJones@

arvada.org 

Councilmember 
At Large

Bob Fifer
303-929-4278

BFifer@
arvada.org

Councilmember 
At Large

Lisa Smith
720-675-8854

LSmith@
arvada.org

Councilmember
District 1

Randy Moorman
720-772-6651

RMoorman@
arvada.org

Councilmember
District 2

Lauren Simpson
720-961-3779

LSimpson@
arvada.org

Councilmember 
District 3

John Marriott
720-273-3912

JMarriott@
arvada.org

The Arvada Report is a newsletter published by the Arvada City Manager’s Office, 720-898-7500,  
City of Arvada, 8101 Ralston Road, Arvada, Colorado 80002. It is distributed to all residences and businesses in the City.  

The City of Arvada holds the ownership rights and copyrights in the design and articles contained in the Arvada Report.  
Articles may only be reproduced with the express permission of the City of Arvada. 

Editorial Staff: Rachael Kuroiwa, Cindy Javelet. Graphic Design: Steve Milke. Photography: Arvada Media Services.

Follow us @CityofArvada

711 Relay Colorado

http//:arvada.org
https://arvada.org
https://SpeakUp.Arvada.org
https://arvada.org/AskArvada
https://arvada.org/ArvadaNews
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Looking for a way to contribute to your community? Join 
a City of Arvada board or commission! These groups are 
part of the community’s voice that influences public policy 
and decisions impacting Arvada. To apply for consider-
ation for any of the boards or commissions with vacan-
cies, you will need to complete the application form and 
supplementary questions. You may request consideration 
for up to three boards or commissions; however, you may 
only serve on one at a time.

Your application materials can be submitted 
either online or in print as follows: 

· Complete and submit the application form and supple-
mental questions online at arvada.org/2023boards. 

OR

· Print the application form available at  
arvada.org/2023boards (or have them mailed/ 
emailed to you by calling 720-898-7550).  
Submit the completed forms via email:  
arvadaboards@arvada.org; fax: 720-898-7515; or 
mail/deliver in person to the City Clerk’s Office at 8101 
Ralston Rd. Arvada, CO 80002. 

Learn more about boards and commissions at  
arvada.org/boards-and-commissions.

Serve on a City board or commission

Boards and commissions timeline: 

· Applications open Thursday, Dec. 1, 2022.

· Applications are due in the City Clerk’s Office 
by noon on Monday, Jan. 9, 2023. 

· Interviews with City Council will take place 
late February 2023. 

· Terms begin in May.

The following City of Arvada boards and commissions have vacancies for 2023 

Please note: for the majority of these boards, you need to be a resident of Arvada.  
Background checks are also required to serve on certain boards and committees.

· Festivals Commission

· Golf Advisory Committee

· Park Advisory Committee

· Sustainability Advisory Committee 

· Design Review Advisory Committee

· Human Services Advisory Committee

· Building Code Advisory Board

· Transportation Committee

· Arvada Urban Renewal Authority

· Liquor Licensing Authority

· Housing Advisory Committee

https://arvada.org/2023boards
https://arvada.org/2023boards
https://arvada.org/boards-and-commissions
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A water main break and repair leads to a street needing 
to be patched and fixed. It was October 1, 1972 and this 
was Craig Smith’s first day on the job in the Public Works 
Street Division. He was beginning a 50 year journey with 
the City of Arvada. Craig spent 28 years on the asphalt 
crew: paving streets, patching water break repairs, fixing 
potholes and repairing our streets. He worked as an equip-
ment operator, heavy equipment operator, lead worker 
and in 2000 was promoted to crew supervisor.

As Craig reflected on his years of service, he mentioned 
many changes and several major weather events that stand 
out. From the 1982 blizzard to the 2013 floods, Craig 
has been on teams that have helped to maintain and at 
times rebuild City infrastructure. He reflected on major 
changes from grading dirt roads and using pen and paper 
to implementing new street materials and turn-by-turn 
technology.

When Craig became a crew supervisor he played a critical 
role in developing and training Streets team members. 
This included managing the Colorado Learning Techni-
cal Assistance Program. Throughout his career, Craig has 
been a mentor, supervisor, leader, and most importantly, a 
friend to many. 

In sharing stories about his career, Craig left us with this 
sage advice: “Be open to change. It’s going to happen 
no matter what and the only thing we can guarantee is 
that it’s going to happen, whether it’s the technology, the 
people, or something else, it’s going to change as years go 
by.” Craig shared a heartfelt thank you to the City teams 
for the many years of friendship and support. Craig, we 
would like to return that sentiment. On behalf of the 
entire City and Community of Arvada, thank you for your 
50 years of service!

Jacqueline Rhoades has been named Arvada’s new Director of Public Works. 
In this role, Ms. Rhoades will provide overall leadership and direction for the 
Department and its divisions: street maintenance, traffic engineering, engineer-
ing, facilities management and mobility planning. Ms. Rhoades is a professional 
engineer experienced in infrastructure project planning and delivery. Prior to 
being selected as the Public Works Director, Ms. Rhoades served as Arvada’s 
City Engineer, responsible for overseeing the construction of public improve-
ments in the City’s rights-of-way and delivery of the division’s projects in the 
Capital Improvement Plan. 

Before joining the City of Arvada, Ms. Rhoades worked as an engineering 
consultant and water practice leader conducting planning, research and project 
management for municipalities across the west. She holds a Bachelor of Science 
in Chemical Engineering and Master of Science in Environmental Engineering 
from the University of Arizona.

Ms. Rhoades is a proud Arvada resident, who, along with her husband and 
three daughters, enjoys soaking up sunshine, while exploring Colorado’s water-
ways and mountains.

Retiring after 50 Years with the City: 
Celebrating Craig Smith

City of Arvada new Public Works Director

Craig Smith with Arvada Mayor Marc Williams
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What to expect

Roughly $9.50 per month or $19* 
per bi-monthly bill increase.  
*In a single family home, based on av-
erage annual usage of 95,000 gallons. 

When to expect it

Your first bill* in 2023.  
*All customers will pay 365 days at 
the new rate. Billing cycle date varies 
by customer. 

Why the increase

Repair and replacment of aging 
infrastructure is essential; our water 
system partners are increasing rates; 
and material costs are rising.

2023 Water, Wastewater and Stormwater Rates and Fees

The City will remain in the lower third of water rates in the metro area, even with this increase of 14% (water rates/fees)  
and 12% (wastewater rates/fees). Learn more about the reasons for this increase, including a complete FAQ at  
arvada.org/utilities-transparency

In October, City Council passed increases for water and wastewater rates for 2023. We want to ensure all water customers 
are aware of the increase and impacts to your 2023 water bill. 

https://arvada.org/utilities-transparency
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Why micromobility - addressing traffic congestion and connectivity
The City’s Comprehensive Plan and the Transportation Committee identified traffic congestion as a major concern in  
Arvada. The Transportation Committee recommended shared micromobility as a possible solution.

What we did

The City implemented a pilot program to evaluate the fea-
sibility of shared micromobility (e-scooters, bikes, e-bikes) 
to address:

· Parking challenges
· Limited bus connections
· Walk distance/time from adjacent neighborhoods
· Challenges taking personal bikes on the G Line

E-scooters have been available to rent since January 2022 
within a one-mile radius of the RTD G Line through 
Arvada. Here is some information about the pilot and 
what we heard from you.

577 survey participants 

#1 Safety Concerns

· Pedestrian safety
· Scooter parking 

#2 Operational Challenges

· Infrastructure
· Low battery and abandoned scooters

#3 Expansion Opportunities

· Bikes and e-bikes
· Additional operating areas

Shared e-scooters in the City

What’s next - recommendations to City Council

Should Council choose to support the program, the City has created additional recommendations for continual improve-
ment and sustainability of the program, including more robust parking and enforcement systems. Learn more about the 
program, the complete pilot study and the City’s recommendations at arvada.org/scooters.

While there was an overall lack of support for the program from respondents, many respondents shifted to more positive 
responses with the addition of more rules and regulations to improve and monitor the program.

https://arvada.org/scooters
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Snow storm ready!

Share Your Meyers 
Pool Story!

Lake Arbor Shore 
Stabilization Project

Dedicated City team members from Streets, Utilities and 
Parks plow streets, City facilities and parks in the winter. 
It takes all of these teams to ensure our roads, parking and 
city paths are safe for the public when a winter storm arises.

Did you know?

· More than 50 trained staff operate 16 trucks to plow our 
two routes. These routes cover our main City roads and 
neighborhood “collector” roads. Learn more at  
arvada.org/snow-and-ice-control-services. 

· The City works collaboratively to share road conditions 
and updates throughout a storm with one another  
and the public. Save this page for storm updates  
arvada.org/urgent-events. 

Looking for an opportunity to help your neigh-
bors in need this winter? 

The City of Arvada is now accepting applications for 
volunteers for the 2022-23 winter season! Arvada’s Snow 
Buddies program matches older adults and residents with 
disabilities, who cannot afford to hire someone, with caring 
volunteers to assist them with snow removal. To learn more 
about volunteer requirements or to complete our online 
application, visit arvada.org/snowbuddies.

Do you have a favorite memory from spend-
ing time at Meyers Pool? We know that this 
community asset is deeply beloved by many in 
Arvada. While the City, Apex, and JeffCo Pub-
lic Schools are in the 
process of planning 
and designing for the 
reconstruction of the 
facility, we want to 
hear from you. Share 
a story about why you 
love Meyers Pool or 
why you are excited 
for the new facility! 
speakup.arvada.org/meyers-pool.

City teams are planning construction work at Lake 
Arbor. In recent years, the shoreline has deteriorated 
and an unpleasant odor has been present at times 
during the warmer months. Key features of the project 
include:

· Stabilize banks and prevent additional sediment 
from sliding into the lake.

· Dredge (dig-out) the far NW corner where most 
stormwater enters.

· Create a wetland habitat to deter geese and pro-
vide additional nutrient uptake to mitigate algae.

· Increase aeration to reduce algae.

The park will remain open during construction with 
limited sections of the trail closed at times. Learn 
more: arvada.org/lake-arbor-restoration.

https://arvada.org/snow-and-ice-control-services
https://arvada.org/urgent-events
https://speakup.arvada.org/meyers-pool
https://arvada.org/lake-arbor-restoration
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“TLC” playground renovations: Creekside, 
McIlvoy and Robby Ferrufino 
Each year, the City Parks team checks Arvada parks/play-
grounds for accessibility, maintenance and safety issues as 
part of the City’s “Taking Lasting Care” (TLC)  program. In 
the fall, the team surveyed residents on Speak Up Arvada 
(speakup.arvada.org) on potential designs for playgrounds 
at Creekside Park (5895 Pierce St.), McIlvoy Park (5750 
Upham St.) and Robby Ferrufino Park (9001 W. 74th Ave.). 
The information we collected will inform the initial designs, 
and later this winter, you will be able to vote on your favor-
ites. Playground construction is anticipated for 2023. For 
updates, visit arvada.org/parks-update.

Marge Roberts park/playground overhaul

An exciting park overhaul is scheduled for Marge Roberts 
Park, located on the northwest corner of Miller Street and 
W. 58th Avenue. The City plans to renovate the park to 
address landscape and water issues along with aging play 
equipment and basketball court. Construction is anticipat-
ed to begin in the spring of 2023 with project completion 
in the fall/winter 2023. For project details and updates, visit 
arvada.org/marge-roberts-park-renovations.

Standley Lake Library Trailhead project 

In collaboration with Jefferson County Public Library 
(JCPL), the City team is planning to build a trailhead on 
JCPL property in Arvada. The trailhead will provide univer-
sal access from Standley Lake Library, the existing parking 
area and Kipling Street to the Rocky Mountain Greenway 
(RMG). The trailhead will serve the general community, 
library patrons and more than 3,500 youth enrolled in six 
schools within a 1.5-mile radius. Intended design elements 
include: 

· Multiple 8-foot wide paved accessible trail routes from 
the library parking lot west edge to a central trailhead 
and the existing RMG. 

· A central trailhead gathering area to serve multiple uses, 
including shaded seating, bicycle racks, educational 
interpretive signage and more.

· Xeric plantings in alignment with the City’s low water 
use policy.

Construction on the project is anticipated to begin in late 
spring 2023. For project updates, visit arvada.org/standley- 
lake-library-trailhead.

Parks and trails projects for 2023
The City of Arvada Vibrant Community and Neighborhoods team has several great projects in the queue for 2023 including 
three playground renovations, a complete park/playground overhaul and a new trailhead project!

https://arvada.org/parks-update
https://arvada.org/marge-roberts-park-renovations
https://arvada.org/standley-lake-library-trailhead
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Check the website calendar for monthly Nature Playdates 
and Drop-In Discoveries in addition to:

Snowy Owl Art Workshop  
Saturday, Dec. 10, 10 to 11 a.m. Ages 6-12 yrs. $15 
(supplies included).

Let your little artists paint for you as an instructor leads 
this step-by-step tutorial to create an acrylic snowy owl-
themed masterpiece. No experience is necessary. Register 
online and don’t forget your painting clothes!

Nature Storytime  
Wednesday, Dec. 7 and Jan. 18, 10 to 10:30 a.m. All ages, free.

Cozy up by a warm fire for story time with a few good 
books. Enjoy children’s books about nature and the envi-
ronment from timeless classics to new discoveries. Regis-
ter in advance, space is limited.

Online pre-registration required for all classes. More programs available online!

Winter Survival Skills For Families 
Saturday, Jan. 14, 9 a.m. - noon, Ages 8+, $20/family.

Join Colorado Survival Instructor Aaron “Hutch” Hutch-
ings as he teaches a variety of winter survival skills. All 
supplies included.

Astronomy Night 
Saturday, Dec. 17, 5 to 6:30 p.m.: Mars in Focus 
Saturday, Jan. 14, 5:30 to 7 p.m.: Wandering Through the 
Winter Sky

All ages, free. Join our friends from Standley Lake Stargaz-
ing as they discuss the wonders of the night sky and then 
have time to look through telescopes at the objects you’ve 
discussed. If the weather is too cold, stay cozy inside while 
observing the objects through a remote telescope.

Check the website calendar for monthly Birding for  
Everyone and Meditation in Nature in addition to:

Artistic Unwind Time  
Thursdays, Dec. 8 and Jan. 12, 6 to 8:30 p.m. Adults,  
prices vary.

Come unwind in nature with an evening of art. In Decem-
ber we’ll discover how to use embroidery to add botanical 
elements to clothing at our “Upcycling Embroidery” pro-
gram. In January, you can learn a new skill and meet new 
friends at our “Mocktail Paint & Sip” night.

Guided Mountain Adventure  
Saturdays, Dec. 17 and Jan. 21, 9 a.m. to 12 p.m. Adults, $5

Join us for a moderate hike exploring our local Jeffco 
Open Space parks.

Nature Lovers Book Group  
Wednesday, Jan. 25, 6:30 to 7:30 p.m. Adults, free.

Calling all nature lovers! In collaboration with the Stand-
ley Lake and Arvada libraries, we invite you to join us for 
a monthly book group to read and discuss nature-relat-
ed books. January selection: Once There Were Wolves by 
Charlotte McConaghy.

Kids Classes Adult Classes

Open Year Round: Tuesday – Saturday, 10 a.m. to 3 p.m. 
Located in 80-acre Majestic View Park, offering 

public, school, scout, home school and community group programs, and rentals.

majesticviewnc.org

MajesticViewNC@arvada.org

@MajesticViewNC

720-898-7405

Family Classes

The Nature Center is open for public hours Tuesday-Saturday 10 a.m. to 3 p.m.  
January 2023 public hours will be reduced to Tuesday-Friday 10 a.m. to 3 p.m.  

See updates and full calendar at majesticviewnc.org or call 720-898-7405.

https://majesticviewnc.org
https://majesticviewnc.org
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Ralston Commons is the next development in the Ralston 
Creek area that’s been making great headway. Ralston 
Commons is a mixed-use development at the northwest 
corner of Ralston Road and Garrison Street that has been in 
progress since 2015. The program includes 5,500 square feet 
of retail, 185 market-rate apartments and 27 for-sale town-
homes. The site design also includes an extension of 58th 
Place from the existing portion west of the site to Ralston 
Central Park, an outdoor plaza supporting the retail, street-
scape and planting improvements, and improvements to the 
riparian edge of Ralston Creek.

Challenges and unexpected issues come with any project 
that includes environmental cleanup, and that has been 
the case for the Ralston Commons project. The 1960s-era 
shopping center was blighted and accumulated millions of 
dollars in deferred maintenance while attracting crime. 

AURA, its developer, and the Colorado Department of 
Public Health and Environment worked together to address 
failing infrastructure and buildings and environmental 
contamination including: 

· Remediating dry cleaning contamination.

· Demolishing 150,000 square feet of vacant and outdated 
buildings including asbestos abatement and removal.

· Moving overhead electric power lines underground.

· Installing safer detached sidewalks, trees and landscap-
ing to the Ralston Road streetscape between Indepen-
dence and Holland streets. 

As AURA continues to remain committed to redeveloping 
this area into a thriving part of Arvada, the first phase of 
the Ralston Commons project will begin in November with 
the removal of remaining site improvements and the con-
struction of new infrastructure including utilities and the 
extension of 58th Place. This work is estimated to take up 
to six months followed by construction of the buildings in 
Fall 2023. For more information on this project and many 
others, please visit arvadaurbanrenewal.org. For project 
updates along the way, follow AURA on social media  
@arvadaurbanrenewal.

Ralston Creek projects: making great headway

https://arvadaurbanrenewal.org
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Digging In: Olde Town Arvada’s Strategic Reinvestment 
Plan Survey Results
Olde Town survey results were collected in the fall during a 
public open house and online Speak Up Arvada survey to 
influence the future of Olde Town Arvada and its pedestri-
an experience. Valuable takeaways are now available, thanks 
to thousands of responses. 

In the wake of the COVID-19 pandemic, the City of Ar-
vada was awarded funding from the American Recovery 
Plan Act (ARPA) to embark on a Strategic Reinvestment 
Plan for Olde Town Arvada, which includes the develop-
ment of a shared 20-year vision for Olde Town Arvada, as 
well as a study into the feasibility of permanently main-
taining street closures on three-blocks. In June, the city 
engaged Denver-based Dig Studio, a nationally recognized 
landscape architecture and planning firm, along with Studio 
Seed, Thrive Planning and Wilson & Company, to partner 
in its efforts to develop this community-driven and da-
ta-supported plan. 

As part of the project’s scope, Dig Studio is studying the 
impacts of the street closures and examining the ideal next 
steps for the future. This process began with a robust public 
outreach process to better understand the needs and wants 
of the community when it comes to Olde Town. The most 
recent survey provided insights into community desires for 
Olde Town streets and Olde Town Square.

What We Heard

A majority of survey respondents are in favor of maintain-
ing the history and character of the district while enhancing 
pedestrian-priority streets, providing greater walkability 
and a more cohesive design with a balance of greenery and 
hardscape.

Additionally, survey respondents shared that they would 
like Olde Town to continue to prioritize greater connec-
tivity to transit, station and periphery parking (versus on 
neighborhood streets), general community safety, environ-
mental cleanliness, and an inclusive, family-friendly culture. 

As part of the survey, the City and Dig Studio sought input 
on a redesign of the pedestrian-priority streets and poten-
tial alternatives for Olde Town Square. Most respondents 
were in favor of a plan that would designate a permanent 
three- to four-block pedestrian-priority zone. Respondents 
also largely supported the idea of introducing elements 
like overhead string lighting, more eco-conscious features 
(low-water landscapes, stormwater planters, solar), integrat-
ed seating, and updated streets with high-quality pavers and 
drainage systems to create a curbless street. Additionally, we 
heard consensus that Olde Town Square should be updated 
with more green space and community amenities. 

Full results from the survey are available online. Based on 
public input, Dig Studio is working to develop a draft plan 
before the end of 2022 for public review. Following addi-
tional public input in the spring, the goal is to finalize the 
plan by May of 2023.
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The Arvada Economic Development Association (AEDA) is the Arvada community’s business-to-government contact.  
If your Arvada business has a question or needs support, AEDA staff is here to assist at 720-898-7010 or bizinfo@arvada.org. 

Arvada Resiliency Taskforce hosts 2022 
Business Summit
On Nov. 9, the Arvada Resiliency Taskforce hosted the 2022 
Arvada Business Summit, a half-day conference designed 
to tackle the top business challenges in Arvada. With topics 
pulled from recent surveys and interviews with business 
leaders, the Summit provided curated speakers and break-
out sessions that addressed the latest barriers and opportu-
nities for business success.

This year’s event took place at the Arvada Center for the 
Arts & Humanities. The Summit began with a keynote 
address titled “Recession . . . Or Correction?” by Patty 
Silverstein, President and Chief Economist of Develop-
ment Research Partners. Attendees then were able to attend 
breakout sessions with topics around planning for econom-
ic uncertainty, innovative hiring practices and data-driven 
marketing. To close the event, former Denver Broncos 
receiver Mark Jackson provided a keynote address at a net-
working lunch from Footers Catering.

View a full recap of the event, with photos and related re-
sources for all Arvada businesses at Arvadachamber.org.

October 2022:  
Enterprise Zone expansion in Arvada
In August 2022, the Colorado Economic Development 
Commission approved Jefferson County Economic Devel-
opment Corporation’s (Jeffco EDC) Enterprise Zone (EZ) 
boundary amendment application for Jefferson County’s 
Enterprise Zone. The Arvada Economic Development 
Association worked in collaboration with Jeffco EDC and 
other community partners to evaluate the county’s census 
tracts and block groups and identify areas that met the pro-
gram’s statutory requirements. The program helps stimulate 
economic opportunity, encourages entrepreneurship, ex-
pands educational opportunities, develops  and rehabilitates 
quality real estate, promotes workforce development, and 
encourages business investment and job creation through 
these zones. Businesses residing in an EZ can claim credits 
against its Colorado State income tax liability for various 
qualified investments, including business personal prop-
erty purchases, new net jobs, training, health benefits and 
research and development, as well as Colorado State sales 
tax exemption on manufacturing equipment. 

Jeffco EDC will serve as the Enterprise Zone Administra-
tor for Jefferson County. If you are a business owner, we 
encourage you, or your business tax accountant, to contact 
Jeffco EDC in regards to a full overview of the EZ benefits 
and processes in which to claim various tax benefits at 
jeffcoedc.org/ez.

https://Arvadachamber.org
https://jeffcoedc.org/ez


RESPECT, DEDICATION, RESPONSIBILITY.  WE WILL ALWAYS STRIVE FOR EXCELLENCE

The Arvada Police Department’s section of the Arvada Report is published by the City of Arvada 
with content provided by the Arvada Police Department as a service to the citizens of Arvada.

8101 Ralston Rd., Arvada, CO 80002  |  720-898-6900  |  www.arvadapd.org
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It’s that time of year again. You’re cold and your windows 
are frosted over. You don’t want to scrape the frost off your 
windows. What’s the harm in letting your car run while 
you’re inside getting ready for work? Puffing, as it is called, 
is a ticketable offense in Arvada, punishable with average 
fines of $360 and a mandatory court appearance. And, you 
could potentially be the victim of a car theft. 

Thieves actively look for unattended cars in the winter 
months and try to steal personal effects from them or steal 
the car itself. Cars are not stolen anymore to be “parted 
out” or taken to a “chop shop.” Vehicles are stolen to com-
mit other crimes like burglary, theft, armed robbery and 
others.  

Arvada PD actively patrols for puffers during the winter 
months, so don’t receive an unnecessary ticket or fall  
victim to theft. For more information,  
visit arvada.org/puffer-crimes.

The holidays are here, and with them come deliveries from all that online shop-
ping. Thieves are ready and waiting to intercept these unattended pack-ages from 
your porch, so don’t fall victim to this preventable crime. The Arvada Police 
Department has a few tips and tricks to help prevent porch pirates:

• Have your items delivered to your workplace or a family member’s house.
• Ask a neighbor to take the package inside once it’s delivered.
• Sign up for text alerts from the carrier.
• Consider paying a little extra for the package insurance.

Doorbell cameras and other security system footage are useful evidence for 
the police to review, but license plates and quality images of the suspects are 
key for potentially catching the thief. 

Don’t want to see your car on the evening news? 
Don’t leave it running! 

Porch Pirates  

Remote start cars are the one exception 
to the law. Remote start cars are allowed 
to be running unattended, as long as the 
keys are not in the vehicle. 

https://arvada.org/puffer-crimes
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Ralston House opens its doors to children of abuse
“We cannot thank you all enough for this resource and your 
kindness. What you do, and how you help changes lives. 
This has been so hard, and we felt lost, but you have made 
this possible and provided so much help.” - From a parent 
whose child was interviewed at Ralston House

At Ralston House, more than 1,000 children will walk 
through our front doors this year to give an account of 
abuse or trauma they have experienced. When an outcry 
of abuse is made, Ralston House responds. Working close-
ly with law enforcement, child protective services and the 
district attorney’s offices, Ralston House conducts forensic 
interviews in a safe and comfortable environment. Ralston 

House provides services in Adams, Broomfield, Gilpin 
and Jefferson counties. 

You can help open the door to hope for a child. Help 
Ralston House STOP THE ABUSE and START THE 
HEALING. Please visit ralstonhouse.org to see how you 
can help. If you see abuse, report it to your local Depart-
ment of Social Services, call 911 or call 1-844-CO-4KIDS 
(1-844-264-5737). If you want to help prevent child 
abuse, donate to Ralston House. Your donation helps us 
to provide child-friendly forensic services and support to 
every child who needs us.

Winter can be a tough time for animals who depend on the care of humans for their 
well-being.
Please remember:
· All animals kept outdoors should have proper shelter. Dog houses should be heated or 

raised off the ground and have non-absorbent bedding (blankets get wet and freeze). 
· Paw protection and winter-wear for dogs with short hair are important when walking 

your dog on cold days. 
· Antifreeze, if ingested, is lethal to pets. Keep it stored up high away from pets.
· Ice melt can cause injury and irritation to pet paws. Look for a “pet-safe” brand.
· Lakes and ponds may appear frozen, but can easily break through from a dog’s 

weight. Never let your furry friends wander onto them in winter.
Find additional pet safety information at foothillsanimalshelter.org/pet-tips.

Keep our furry friends safe this winter!

Visit coloradogives.org/RalstonHouse to make a donation and  
make an impact on a child we will serve this year.

https://ralstonhouse.org
https://coloradogives.org/RalstonHouse
https://foothillsanimalshelter.org/pet-tips
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Beginning in 2023, Arvada Fire will implement a pilot 
program to meet the specific needs of citizens experienc-
ing a behavioral health crisis while also minimizing the 
impact of such incidents on existing police, fire depart-
ment, and hospital emergency room resources in the 
region. 

The new program consists of a paramedic, necessary to 
rule out any underlying medical causes for a behavioral 
health crisis, as well as a licensed clinical social worker. 
Both will staff a discreet co-responder van equipped to 
safely transport citizens to alternative destinations, such 
as area crisis centers, rather than transporting them in 
police cars or ambulances to area emergency rooms.   

This new resource is being developed because behavioral 
health crises have steadily increased in recent years. In 
fact, responses to 911 calls for suicidal ideologies, over-
doses, substance use disorders, mental illness, and other 
incidents involving severe anxiety and depression have 
more than doubled in the last three years.

This response program recognizes that many people 
experiencing a behavioral health crisis are not violent and 

pose no safety threat to 
first responders. This same 
model has been implement-
ed in Eugene, Oregon and 
in Denver with documented 
successes. 

In addition to improving 
the quality of service pro-
vided to those experiencing 
a behavioral health crisis, 
the new program hopes to reduce the number of citizens 
placed on involuntary psychiatric hospitalizations, and 
thereby reduce the financial burden associated with an 
ambulance ride and an emergency room visit.   

Finally, promptly connecting citizens with specially 
trained mental health professionals on our co-responder 
unit will help ensure that adequate numbers of police, fire, 
and EMS responders remain available for other emergen-
cies in the community.

More information about the new program can be found on 
our website at arvadafireco.gov/coresponder.  

Co-response program launches to 
address mental health emergencies
By Chief Mike Piper

https://arvadafireco.gov/coresponder
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Arvada Fire, businesses partner 
to support fire victims 

Thanks to the support of several local businesses, 
Arvada Fire is now offering care packages to individ-
uals and families who have experienced a home fire. 
The packages, called “after the fire kits,” have a collec-
tion of items designed to help victims fulfill immediate 
needs after a fire, including basic toiletries, informa-
tional resources and gift cards.

Devastating home fires can cause immense proper-
ty damage, leaving families without their everyday 
necessities and valuables. Even minor fires can cause 
enough smoke and water damage to leave a home 
uninhabitable for days to months. Due to dangerous 
conditions and elevated Carbon Monoxide levels, 
families often can’t quickly re-enter their home to grab 
items they need.

When that occurs, Arvada Fire members will deploy 
these kits and its collection of basic supplies that 
help with the daunting and stressful task of recover-
ing from a home fire. Our members can also request 
resources from the American Red Cross for fire victims 
without shelter.

In addition to basic toiletries, our care packages are 
filled with gift cards to local stores and restaurants to 
help families get easy access to food, clothing and oth-
er essentials. They also include informational resourc-
es to help victims navigate the recovery process.

We’re thankful for the support of community partners 
for their contributions to the kits. Several business-
es, including Home Depot, Firehouse Subs, Target, 
Walmart, Community Table, Beau Jo’s Arvada and Jim 
Black Construction and Restoration, donated to the 
relief kits to help fire victims in our community.  

I noticed that the fire engine 
at Station 1 is called Engine 
51. Why isn’t it called Engine 1 
to match the station number? 
Although our Sta-
tions are numbered 
1 through 9 based 
on when they were 
placed into service, 
our apparatus — such 
as engines, ladders 
and medics — are numbered in the 50s range. For instance, 
Engine 51 belongs to Station 1 and Rescue 52 belongs to 
Station 2.

This slight change in numbers is designed to make appara-
tus easily identifiable on calls. For example, if there was a 
fire located near district boundaries and multiple fire depart-
ments responded to the incident, it would be confusing to 
have three different Engine 1s on the scene. An Incident 
Commander might assign a task to Engine 1 at the fire 
scene and then have two Engine 1 crews arrive to perform 
that task. 

To avoid that confusion, each agency is given a number 
range, so our units do not have overlapping numbers. This 
numbering system began nearly two decades ago when fire 
agencies within Jefferson County began collaborating and 
organizing apparatus numbers by the agency they belonged 
to. Agencies west of Highway 93 have a number range in 
the hundreds, while agencies east of the highway have a 
number range less than 100.  

Jen Sliemers 
Business Improvement and Accreditation Manager  

Have a question for Arvada Fire? Whether you want to ask 
a firefighter, paramedic, chief or fire marshal, email us at 
pio@arvadafireco.gov with the subject line “Ask Arvada 
Fire” and we will answer in the next edition of the Arvada 
Report!
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Enrollment opens for 
Ambulance Membership 
Program

Accidents and emergencies can occur when we least expect 
them. Through our Ambulance Membership Program, 
Arvada Fire is here to help lessen the financial burden when 
emergencies do occur. 

The program helps individuals and families cover the cost 
of unexpected emergency transport services and is open to 
all residents in our service area with health insurance. The 
annual membership is $50 and an additional $25 for each 
family member in the same household. 

While some insurance policies provide full coverage of 
emergency transport, most policies only cover a percentage 
of the cost. If you require transport from Arvada Fire and 
are a member of the Ambulance Membership Program, we 
will bill your insurance company directly and accept that as 
payment in full. Any portion of the bill that is not covered 
by the insurance will be waived. 

Enrolling in the program can save you and your family 
thousands of dollars a year. It is especially important to 
consider membership if you are at high risk for illness 
or falls and your insurance doesn’t fully cover transport 
services. 

Annual enrollment in the program for 2023 is now open. 
For more information or to enroll, call 303-424-3012 or 
visit arvadafireco.gov/ambulanceprogram.  

https://arvadafireco.gov/ambulanceprogram
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Arvada Historical Society celebrates 50 years!
In previous editions of the Arvada Report, we learned 
about the establishment of the Arvada Historical Society 
(the Society) and its five decades of accomplishments. In 
this edition, we will learn how the Society continues to 
preserve and share Arvada’s history long into the future.

Part 3: Preserving and Sharing Arvada’s rich 
history into the future

The Arvada Historical Society is forging ahead, focused 
on serving all generations of Arvadans, from children to 
seniors, from new residents to 4th generation Arvadans. 
Our accumulated history will gradually become available 
to everyone at our new website, historyarvada.org.

The Arvada Flour Mill is now open every Saturday to 
welcome visitors and share the story of  its vital role in 
the daily life of Arvada. As the Historical Society’s most 
important asset, we have big plans to improve the Flour 
Mill to enhance the visitor’s experience. 

The Arvada History Museum, now housed at the Arvada 
Center, needs more public visibility. We intend to engage 
the community to envision the Museum’s future and 
whether Arvada should look forward to creating a larger, 
stand-alone Museum.

The .04 Trolley has been restored and is awaiting its new 
home at Trolley Park, now planned for Grandview and 
Saulsbury. We are grateful to the City of Arvada for  

restoring the .04, and to Arvada Urban Renewal for fund-
ing construction of the Trolley Park. The Arvada Histor-
ical Society expects to play a role in sharing the Trolley’s 
history.

To realize our plans, we look forward to partnering with 
organizations throughout Arvada, including the City and 
other community partners. By sharing knowledge and 
resources, all of Arvada is enriched and our shared history 
is honored.

Future accomplishments depend on support from our 
community, including partnerships, membership dues, 
and donations, as well as fund-raising events. The Soci-
ety’s focus on discovering, preserving and sharing our 
mutual history has not wavered as we look forward to our 
next 50 years.

Arvada’s residents are invited to support the Society’s mis-
sion as we embark on our next 50 years. Become a member. 
Please visit historic McIlvoy House (open Friday - Saturday, 
11 a.m. to 3 p.m.) or the Flour Mill (open 11 a.m. to 2 p.m.). 
For more information, call the Society at 303-431-1261 or 
visit the new website at historyarvada.org.

In memoriam 
We mourn the passing of Nancy Young, author of the 50th 
anniversary articles. Her tireless commitment to the Arvada 
Historical Society and passionate dedication to preserving Ar-
vada’s rich history was unparalleled. The City of Arvada team 
and Arvada Historical Society volunteers will miss her deeply.

https://historyarvada.org


 The Arvada Report | 21 | December 2022 - January 2023

Community Table 25 X 25 
Food Drive Challenge!

Change a life forever

Help collect 25,000 pounds of non-perishable food by 
Dec. 25! Community Table relies on donated food to help 
feed thousands of hungry families every year. Next time 
you’re shopping, please pick up a few extra items for those 
who do not have enough to eat. Personal care products are 
also needed. From now until Dec. 25, you can drop your 
food donations at locations across Arvada. Learn more at  
cotable.org.

All animals deserve to feel befriended, treasured and loved. 
You can help give hope to pets in their most significant time 
of need. Dogs like Eileen, who came to the Shelter at just 
three-months-old, seriously hurt and alone after being hit 
by a car. Her injuries were so severe her leg had to be am-
putated to give her the best quality of life. Thanks to your 
support, she received lifesaving veterinary care and found a 
new, loving home. Donate to Foothills today and change a 
life forever: FoothillsAnimalShelter.org/holidaygiving.

https://FoothillsAnimalShelter.org/holidaygiving
https://cotable.org
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One location to recycle your holiday tree
This season, the City of Arvada is offering one drop-off location for you to recycle your holiday tree. Free tree  

recycling is available to Arvada residents from 6 a.m. to 5 p.m., Dec. 26 through Jan. 16 at Stenger Fields at  
W. 58th Avenue and Oak Street.

PLEASE make sure the tree is free of nails, wire and all decorations to ensure safety of the City staff  
handling the trees. Remember, only Christmas trees are accepted  (no garlands, wreaths or  

yard waste) and no business or commercial use. For more information,   
visit arvada.org/recycle-those-christmas-trees.

Please note: Trees will NOT be accepted at the Lake Arbor location this year.

6240 W. 54th Ave. 
Arvada, CO 

303-425-9226

Monday through Thurday: 
9 a.m. to 4 p.m.

Friday and Saturday:  
9 a.m. to 3 p.m.

Sunday: 
Closed

Holiday Closures: 
Nov. 24 
Dec. 24

SA = SustainAbility

Wrapping Paper and Tubes 
Recycle at SA drop-off site 
NO SHINY/MIRRORED PAPER

Tissue Paper 
Compost at SA drop-off site

Cardboard Boxes 
Recycle at SA drop-off site

Styrofoam - LG Packaging 
Recycle at SA drop-off site

Packing Peanuts 
REUSE ONLY 
Take to local shipping store

Bubble Wrap 
Recycle at SA drop-off site

Christmas Lights 
Recycle at SA drop-off site 
NO LARGE LIGHT BULBS

Paper Shopping Bags 
Recycle at local grocery store

Plastic Shopping Bags 
Recycle at SA drop-off site

Leftover Food and Scraps 
Compost at SA drop-off site

Cooking Oil 
Recycle at SA drop-off site 
VEGETABLE OIL ONLY

Wine & Champagne Corks 
Recycle at SA drop-off site

Glass Bottles: 
Wine, Champagne, Beer 
Recycle at SA drop-off site

Electronics 
Recycle at SA drop-off site

Cell Phones and Tablets 
Recycle at SA drop-off site

Bows and Ribbons 
REUSE ONLY - Save for next year!

Cards and Envelopes 
Recycle at SA drop-off site

https://arvada.org/recycle-those-christmas-trees
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Hospitality Heroes of Arvada
Brought to you by the Arvada Visitors Center

Vernon 
Johnson, Jr. 

Lead Mixologist 
The Butchery 

If you have been to The 
Butchery in Arvada, more 
than likely you know 
our Hospitality Hero 
for December/January. 
His smile, energy and 
general presence can-
not be ignored. Vernon 
Johnson has been with 
The Butchery a little over 

three years and has been making his customers feel 
special since day one. Congratulations to Vernon!

What is the favorite part of your job? 
“First and foremost, I love seeing each one of my 
guests.  I have the most incredible extended family 
with each and every one of them. Second, I get to  
create cocktails both classic and personal expressing 
my creativity and love for the artistry of mixology.  
Third, I get to experience, vicariously, the joy ex-
pressed with each imbibe. The smiles and genuine 
appreciation really make my day.” 

As a front-line employee during the pandemic, 
the challenges were many. Can you share with us 
one positive that came out of the last two years? 
“During the pandemic, we had the opportunity to re-
main open under special circumstances. The support 
from the community was incredible.  The most import-
ant positive that came out of the last two years was 
the aspect of community with one another.  Whether 
you were at home or in the restaurant enjoying our 
food and drink, your continued support helped us to 
prosper as a locally owned family business.”

What do you think constitutes GREAT customer 
service? 
“Great customer service starts with one simple rule. 
‘The Golden Rule.’ Treat others as you would have 
them treat you. Such a simple phrase yet so often 
missed in this type of setting. Treat your guests with 
respect.  Offer an experience every time.  Always re-
member that without your guests, you have nothing.”  

Why do you like working in Arvada? 
“I love working in Arvada simply put, we have the 
BEST folks around.”

What is one thing you wish more people knew 
about your job?  
“One thing I would like to express about my position 
is that this level of success cannot be achieved by 
one person alone.  A team of like-minded people who 
come together each day to collectively elevate your 
experience is paramount.  I would like to take this 
opportunity to thank the whole crew at The Butchery 
for doing their part in helping me achieve this award, 
and to our guests, the most sincere thank you for 
coming out every day to hang out with us.”

Hospitality is defined as 
“the friendly and generous reception  
and entertainment of guests, visitors,  

or strangers.”

In this section, the Arvada Visitors Center and the City 
of Arvada are recognizing a few of the amazing hos-
pitality ambassadors in our community and thanking 
them for making our city a place that has a reputation 
for amazing hospitality for residents and tourists alike. 
Do you know of a Hospitality Hero in Arvada that  
deserves some special recognition? Please email 
jean@visitarvada.org to nominate them. Each Hero 
that is recognized will be featured in an upcoming 
issue of the Arvada Report and receive a $250 Olde 
Town Arvada gift card.

The Arvada Visitors Center is a non-profit 501(c)(3) organization that works to inspire travel to our  
community and provides key information to people considering a visit or relocation to Arvada.  

They have proudly welcomed thousands of guests from around the world since their doors opened  
on 7305 Grandview Ave. in November 2012.    

An investment in visitors is an investment in community. Visitors to Arvada generate sales tax revenue.  
One quarter of the City’s total revenue comes from sales tax dollars. This revenue helps pay for 

police services, city parks, improvements to infrastructure, and many other services that  
benefit the entire Arvada community.
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